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QC10 Cartridge replacement

CARTRIDGE REPLACEMENT

1.	 Relieve pressure by turning off water supply to the filter and 
dispensing water from the tap. 

2.	 (a) Twist cartridge away from the locked position  to the unlock 
position , and (b) remove cartridge (Image 1). 

3.	 (c) Line up arrow  on replacement cartridge with the unlocked 
position  on head and firmly push cartridge into head and (d) turn 
to locked position  (Image 2). 

4.	 Turn on water and check for leaks. If leaks are found, see 
Troubleshooting section below.

NOTE: A water cartridge may contain carbon fines (very fine black 
powder). This will be released during your initial flushing. 

5.	 Flush water through filter for fifteen minutes to remove carbon 
fines. Systems:

6.	 Check for leaks again before leaving installation.

• �Turn off water supply to head without cartridge if it must be left 
unattended for an extended period of time.

• �Protect against freezing to prevent cracking of the filter and water 
leakage

BEFORE YOU BEGIN

TROUBLESHOOTING

If you notice any leaks, check where this is coming from and then follow 
the instructions below:

System is leaking between the head and cartridge 
1.	 Turn off the water supply to the filter and dispense water from tap. 
2.	 Remove cartridge and inspect o-rings to make sure they are in 

place and clean. 
3.	 Install cartridge and turn on water supply, if it still leaks, contact 

Technical Support at 0800 368 9302

System is leaking from the fittings
1.	 Relieve pressure by turning off water supply to the filter opening 

until water and airflow stops.
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